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QUARTERLY RESULTS BY CORE BUSINESSES

2008 Basel Il - IFRS 2009 Basel Il - IFRS 2010 Basel Il - IFRS
(inc. IAS 32 & 39 and IFRS 4) (inc. IAS 32 & 39 and IFRS 4) (inc. IAS 32 & 39 and IFRS 4)
(in EUR millions) Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4
French Networks
Net banking income 1,801 1,817 1,829 1,964 1,781 1,875 1,867 1,943 1,892
Operating expenses -1,213 -1,195 -1,176 -1,290 -1,198 -1,206 -1,181 -1,326 -1,241
Gross operating income 588 622 653 674 583 669 686 617 651
Net allocation to provisions -87 98 -115 -195 -230  -214 -220 -306 -232
Operating income 501 524 538 479 353 455 466 311 419
Net income from other assets 0 1 -1 0 0 1 0 1 4
Net income from companies accounted for
by the equity method 6 1 4 2 2 2 3 6 s
Income tax -172 -179 -183 -162 -120  -155 -158  -107 -144
Net income before minority interests 335 347 358 315 235 303 311 211 282
O.w. minority interests 18 17 16 17 11 13 15 14 3
Group share of net income 317 330 342 298 224 290 296 197 279
Average allocated capital 5,769 6,010 6,118 6,125 6,078 6,160 6,224 6,291 6,569
ROE (after tax) 22.0% 22.0% 224% 195% 14.7% 18.8% 19.0% 125% 17.0%
International Retail Banking
Net banking income 1,129 1,222 1,310 1,357 1,167 1,189 1,174 1,219 1,183
Operating expenses -648 694 -668 -742 -663 -681 -657 -680 -658
Gross operating income 481 528 642 615 504 508 517 539 525
Net allocation to provisions -88 -78  -127  -207 -299  -310 -336 -353 -366
Operating income 393 450 515 408 205 198 181 186 159
Net income from other assets -3 13 1 4 1 10 0 -4 4
Net income from companies accounted for
by the equity method 4 1 2 1 1 2 2 1 E
Impairment losses on goodwiill 0 0 0 -300 0 0 0 0 0
Income tax -82 97 -109 -86 -41 -42 -36 -36 -31
Net income before minority interests 312 367 409 27 166 168 147 147 135
O.w. minority interests 113 123 148 98 45 42 35 47 21
Group share of net income 199 244 261 =71 121 126 112 100 114
Average allocated capital 3,112 3,136 3,411 3,535 3,559 3,611 3562 3,574 3,603
ROE (after tax) 25.6% 31.1% 30.6% NM  13.6% 14.0% 12.6% 11.2% 12.7%
Specialised Financing & Insurance
Net banking income 775 824 805 712 740 805 810 884 849
Operating expenses -428  -455 454 -458 -430 -441  -446 501 -446
Gross operating income 347 369 351 254 310 364 364 383 403
Net allocation to provisions -113 -134  -149  -191 -234  -293 -338 -359 -299
Operating income 234 235 202 63 76 71 26 24 104
Net income from other assets 0 0 -1 0 0 1 1 -18 0
Net income from companies accounted for
by the equity method 3 8 2 24 18 13 7 16 !
Impairment losses on goodwill 0 0 0 0 0 -19 1 -26 0
Income tax -72 -72 -61 -20 -22 -18 -8 0 -30
Net income before minority interests 159 171 138 19 36 22 13 -36 73
O.w. minority interests 5 4 5 4 3 2 3 1 3
Group share of net income 154 167 133 15 33 20 10 -37 70
Average allocated capital 4,048 4,158 4,345 4,385 4,423 4511 4611 4,712 4,739
ROE (after tax) 152% 16.1% 12.2% 1.4% 3.0% 18% 0.9% NM 5.9%
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2008 Basel Il - IFRS 2009 Basel Il - IFRS 2010 Basel Il - IFRS

(inc. IAS 32 & 39 and IFRS 4) (inc. IAS 32 & 39 and IFRS 4) (inc. IAS 32 & 39 and IFRS 4)
Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q Q4
Private Banking, Global Investment Management and Services
Net banking income 696 785 698 666 588 670 636 640 504
Operating expenses -582 596 -574 -611 -554 -562 -557  -555 -466
Gross operating income 114 189 124 55 34 108 79 85 38
Net allocation to provisions 0 -1 -14 -30 -18 -9 -12 -1 0
Operating income 114 188 110 25 16 99 67 84 38
Net income from other assets 0 0 0 0 -1 2 -1 -1 0
Net income from companies accounted for 0 0 0 0 0 0 0 0 2
by the equity method
Income tax -29 -56 -30 4 1 -26 -15 -20 -9
Net income before minority interests 85 132 80 29 16 75 51 63 55
O.w. minority interests -5 4 -4 2 1 1 1 1 0
Group share of net income 90 128 84 27 15 74 50 62 55
Average allocated capital 1,720 1,502 1,470 1458 1,368 1,327 1,323 1,352 1,391
ROE (after tax) 20.9% 34.1% 22.9% 7.4% 44% 22.3% 15.1% 18.3% 15.8%
o.w. Private Banking
Net banking income 213 203 196 225 197 222 206 204 162
Operating expenses -133 -133 -134 -139 -131 -132 -131 -132 -130
Gross operating income 80 70 62 86 66 90 75 72 32
Net allocation to provisions -1 -1 -10 -20 -17 -9 -11 -1 0
Operating income 79 69 52 66 49 81 64 71 32
Net income from other assets 1 -2 1 0 0 0 0 0 0
Net income from companies accounted for by the
equity method pan ¥ 0 0 0 0 0 0 0 0 0
Income tax -18 -15 -13 -9 -11 -18 -15 -16 -8
Net income before minority interests 62 52 40 57 38 63 49 55 24
O.w. minority interests 3 2 -5 0 0 0 0 0 0
Group share of net income 59 50 45 57 38 63 49 55 24
Average allocated capital 391 442 493 491 452 436 443 427 405
ROE (after tax) 60.4% 452% 365%  46.4% 33.6% 57.8% 442% 51.5% 23.7%
o.w. Asset Management
Net banking income 131 217 183 99 113 169 171 193 83
Operating expenses -166 -174 -161 -171 -152 -151 -174 -179 -94
Gross operating income -35 43 22 -72 -39 18 -3 14 -11
Net allocation to provisions 0 1 0 -1 0 0 0 0 0
Operating income -35 44 22 -73 -39 18 -3 14 -11
Net income from other assets 0 0 0 -1 0 -1 1 -1 0
Net.mcome from companies accounted for by the 0 0 o 0 0 0 0 0 2%
equity method
Income tax 12 -15 -7 24 13 -5 0 -4 4
Net income before minority interests -23 29 15 -50 -26 12 -2 9 19
O.w. minority interests -8 1 1 1 0 2 0 1 0
Group share of net income -15 28 14 -51 -26 10 -2 8 19
Average allocated capital 694 511 413 422 402 375 355 418 491
ROE (after tax) NM  219% 13.6% NM NM  10.7% NM 1.7% 15.5%
o.w. SG SS & Brokers
Net banking income 352 365 319 342 278 279 259 243 259
Operating expenses -283 -289 -279 -301 -271 -279 -252 -244 -242
Gross operating income 69 76 40 41 7 0 7 -1 17
Net allocation to provisions 1 -1 -4 -9 -1 0 -1 0 0
Operating income 70 75 36 32 6 0 6 -1 17
Net income from other assets -1 2 -1 1 -1 3 -2 0 0
Net income from companies accounted for by the
equity method Pen g 0 0 0 0 0 0 0 0 0
Income tax -23 -26 -10 -11 -1 -3 0 0 -5
Net income before minority interests 46 51 25 22 4 0 4 -1 12
O.w. minority interests 0 1 0 1 1 -1 1 0 0
Group share of net income 46 50 25 21 3 1 3 -1 12
Average allocated capital 635 549 564 545 514 516 525 507 495
ROE (after tax) 29.0% 36.4% 17.7%  15.4% 2.3% 0.8% 2.3% NM 9.7%
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2008 Basel Il - IFRS 2009 Basel Il - IFRS 2010 Basel Il - IFRS

(inc. IAS 32 & 39 and IFRS 4) (inc. IAS 32 & 39 and IFRS 4) (inc. IAS 32 & 39 and IFRS 4)
Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4
Corporate and Investment Banking
Net banking income 160 1,344 338 -461 1,232 2,645 2,348 803 2,144
Operating expenses -1,022 971 -795 -761 937 -1,162 -1,037 -845 -1,152
Gross operating income -862 373 457 -1,222 295 1,483 1,311 -42 992
Net allocation to provisions -312 -82 -281 -365 -569 -257 -605 -889 -233
Operating income -1,174 291 -738 -1,587 -274 1,226 706 -931 759
Net income from other assets -2 8 5 0 0 -2 1 -6 1
Net income from companies accounted for
by the equity method 0 0 0 0 0 2 13 18 °
Impairment losses on goodwill 0 0 0 0 0 0 0 0 0
Income tax 358 -42 263 564 108 -361 -200 360 -225
Net income before minority interests -818 257 -470 -1,023 -166 884 520 -559 544
O.w. minority interests 0 1 3 4 5 6 2 3 3
Group share of net income -818 256  -473 -1,027 -171 878 518 -562 541
Average allocated capital 8,705 9,113 8,862 8,831 9,336 9,229 8,877 8,401 8,196
ROE (after tax) NM 11.2% NM NM NM 38.1% 23.3% NM  26.4%
Core activities
Net banking income 1,298 2,005 1,252 159 2,824 2810 2,635 1,579 2,167
Financing and Advisory 271 465 317 758 578 661 642 629 602
Global Markets 1,027 1,540 935 -599 2,246 2,149 1,993 950 1,565
o.w. Equities 401 825 509 -623 647 1,034 1,057 693 786
o.w. Fixed income, Currencies and Commodities 626 715 426 24 1599 1,115 936 257 779
Operating expenses -1,016 -967 -790 -749 928 -1,153 -1,026 -834 -1,140
Gross operating income 282 1,038 462  -590 1,896 1,657 1,609 745 1,027
Net allocation to provisions -281 -59  -157 -348 -348 -239  -249 -86 -19
Operating income 1 979 305 -938 1,548 1,418 1,360 659 1,008
Net income from other assets -1 6 6 0 0 -1 0 -6 1
Net income from companies accounted for
by the equity method 0 0 0 0 0 2 14 18 °
Impairment losses on goodwiill 0 0 0 0 0 0 0 0 0
Income tax -31 -268 -84 348 -494 424 416 -165 -305
Net income before minority interests -31 717 227 -590 1,054 1,014 958 506 713
O.w. minority interests 0 2 1 4 5 6 3 2 3
Group share of net income -31 715 226 -594 1,049 1,008 955 504 710
Average allocated capital 8,480 8,412 8,293 8,146 7936 7,427 6,882 6,557 6,486
Legacy assets
Net banking income -1,138 661 -914 -620 -1592 -165 -287 -776 -23
Operating expenses -6 -4 -5 -12 -9 -9 -11 -11 -12
Gross operating income -1,144 665 919 -632 -1601 -174 -298 -787 -35
Net allocation to provisions -31 23 -124 -17 -221 -18 -356 -803 -214
Operating income -1,175 -688 -1,043 -649 -1822 -192 -654 -1,590 -249
Net income from other assets -1 2 -1 0 0 -1 1 0 0
Net income from companies accounted for
by the equity method 0 0 0 0 0 0 1 0 0
Impairment losses on goodwill 0 0 0 0 0 0 0 0 0
Income tax 389 226 347 216 602 63 216 525 80
Net income before minority interests -787 -460 -697 -433 -1220 -130 -438 -1,065 -169
O.w. minority interests 0 -1 2 0 0 0 -1 1 0
Group share of net income -787 -459 -699 -433 -1,220 -130 -437 -1,066 -169
Average allocated capital 225 701 569 685 1,400 1,802 1,995 1,844 1,710

19/22



2008 Basel Il - IFRS 2009 Basel Il - IFRS 2010 Basel Il - IFRS

(inc. IAS 32 & 39 and IFRS 4) (inc. IAS 32 & 39 and IFRS 4) (inc. IAS 32 & 39 and IFRS 4)
Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4
Corporate Centre

Net banking income 1,118  -408 128 1,257 -595 -1,468 -865 -358 9
Operating expenses -12 -46 -30  -107 5 -55 -20 =77 -38
Gross operating income 1,106 -454 98 1,150 -590 -1,523 -885 -435 -29
Net allocation to provisions 2 6 -1 5 -4 8 -2 2 -2
Operating income 1,108 -448 97 1,155 -594 -1,515 -887 -433 -31
Net income from other assets 611 13 14 -30 3 -1 -1 725 3
Net income from companies accounted for
by the equity method 2 3 2 3 1 2 ! 0 0
Impairment losses on goodwill 0 0 0 0 0 1 -1 2 0
Income tax -522 14 -213 -251 134 480 377 213 64
Net income before minority interests 1195 -424 -104 877 -458 -1,037 -511 507 36

O.w. minority interests 41 57 60 32 42 42 49 46 32
Group share of net income 1,154 481 -164 845 -500 -1,079 -560 461 4

Group

Net banking income 5679 5584 5108 5495 4913 5716 5970 5131 6,581
Operating expenses -3,905 -3,957 -3,697 -3,969 -3,777 -4,107 -3,898 -3,984 -4,001
Gross operating income 1,774 1627 1411 1526 1,136 1,609 2,072 1,147 2,580
Net allocation to provisions -598 -387 -687 -983 -1,354 -1,075 -1,513 -1,906 -1,132
Operating income 1,176 1,240 724 543 -218 534 559 -759 1,448
Net income from other assets 606 35 18 -26 3 11 0 697 12
Net income from companies accounted for 5 7 2 22 16 10 12 9 0
by the equity method
Impairment losses on goodwiill 0 0 0 -300 0 -18 0 -24 0
Income tax -519  -432  -333 49 60 -122 -40 410 -375
Net income before minority interests 1,268 850 411 244 -171 415 531 333 1,125

O.w. minority interests 172 206 228 157 107 106 105 112 62
Group share of net income 1,096 644 183 87 -278 309 426 221 1,063
Average allocated capital 25,431 29,029 29,611 29,630 29,274 29,373 29,889 32,442 35,339
ROE (after tax) 16.8% 83% 1.7% 0.4% NM 29% 41% 15% 11.1%
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